
 

LOW INTERMEDIATE 

Instrucciones: En primer lugar, mira una o dos veces el video que has 
descargado. Luego intenta realizar la actividad. Finalmente, revisa la 
transcripción y traducción del video y verifica las respuestas correctas. 

2 - My bank account 

Activity 

1. What is Raul's bank phone number?  

  -------------------------------------------------------------------------- 

2. In what bank does Raul have his account?  

  -------------------------------------------------------------------------- 

3. Why is he calling?  

  -------------------------------------------------------------------------- 

4. What is his account number?  

  -------------------------------------------------------------------------- 

5. What does the girl answer?  

  -------------------------------------------------------------------------- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Video transcription 

RAUL: Excuse me, is that 3442041 [three - four - four - t wo - oh - four - 

one]?  

BANK: Yes, this is the Westland Bank. Can I help you?  

RAUL: I'd like to make an enquiry about my account.  

BANK: Certainly, Sir. What is your account number?  

RAUL: It's A277466420  [(éi) - two - seven - seven - four  - six - six - four 

- two - oh].  

BANK: OK, just hang on for a minute and I'll check that f or you now.  
 

Translation 

Mi cuenta bancaria 

RAUL: 

BANCO: 

RAUL: 

BANCO: 

RAUL: 

BANCO:  

Disculpe, ¿estoy hablando con el (número) 3442041? 

Sí, este es el Banco Westland. ¿En qué puedo ayudarle? 

Quisiera hacer un consulta sobre mi cuenta. 

Por cierto, señor. ¿Cuál es su número de cuenta? 

Es A277466420. 

De acuerdo, sólo aguarde en línea un minuto y se lo verificaré. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Answers Activity 

1. What is Raul's bank phone number?  

  It's 3442041. 

2. In what bank does Raul have his account?  

  The Westland bank. 

3. Why is he calling?  

  To make an enquiry about his account. 

4. What is his account number?  

  It's A277466420. 

5. What does the girl answer?  

  The girl asks Raul to hang on for a minute and she is going to check 
the account for him. 
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